Mapping template for assistance to unaccompanied minor asylum seekers

Country: Belgium
Organization: Belgian Red Cross
Focal point within your organization:  
Name:  Wim Bonny

E-mail: wim.bonny@rodekruis.be

Please list whether the following services are offered to Umea’s in your country:

	Service
	Offered 

	Reception and accommodation/housing facilities
	yes

	Legal aid
	yes

	Guardianship (either by professionals or volunteers)
	yes

	Tracing of family members/RFL (Restoring Family Links)
	yes

	Health check and health care
	yes

	Psycho-social support 
	yes

	Education/vocational training  
	yes


Who are the major stakeholders involved in the work with UMA´s in your country. 

	Stakeholder (e.g. Governmental bodies, international organizations, NGO’s)
	Activity

	Ministry of Justice 
	Guardianship (volunteers and prof.)

	IOM
	Volunteer return

	Ministry of Migration and Asylum
	Asylum procedure and other residence 

	Federal government (Fedasil) – Belgian Red Cross
	Reception of UMA’s

	Flemish and French Community
	Reception of Dumas’s


Country: Cyprus 
Organization: Ministry of Labor and Social Insurance – Social Welfare Services 

Focal point within your organization: 

Name:  Family and Child Services 

E-mail: central@sws.mlsi.gov.cy
            akoni@sws.mlsi.gov.cy
            mkyratzi@sws.mlsi.gov.cy
Please list whether the following services are offered to UMA´s in your country:

	Service
	Offered 

	Reception and accommodation/housing facilities
	There is no reception center for UMA’s.  Unaccompanied minors can stay at child protection institutions or with foster families according to the circumstances of each child (age, language etc.) where their needs (basic, emotional, social) are dealt.  Also many of them are accommodated with people from their own countries.

	Guardianship (either by professionals or volunteers)
	The Director of Social Welfare Services or his representative is the guardian of the child.  



	Tracing of family members/RFL (Restoring Family Links)
	Through the cooperation the Department, maintain with the International Social Services.  

	Legal aid
	The guardian has the responsibility to safeguard the rights and the best interest of an unaccompanied minor and monitors the necessary arrangements for his care (health care, psycho-social support) security and protection. Each case of an unaccompanied minor is dealt with by a Welfare Officer.



	Health check and health care
	

	Psycho-social support 
	

	Education/vocational training  
	


Who are the major stakeholders involved in the work with UMA´s in your country: 

	Stakeholder (e.g. Governmental bodies, international organizations, NGOs)
	Activity

	Ministry of Interior 

Asylum Service 

Governmental body
	The establishment of the Asylum Service aims to face the increasing number of asylum seekers in the Republic of Cyprus, the harmonization with the International Convention and the Acquis Communitaire, examining on first instance applications for International Protection within the Republic of Cyprus.

The main responsibilities of the Asylum Service are the following: 
· Receiving of Application Forms
· Interviews
· Case Examination
· Process of Statistical data

	Ministry of Insurance and Social Insurance 

Social Welfare Services 

Governmental body
	The Social Welfare Services aim to safeguard social cohesion and social solidarity; to provide social protection, achieve social inclusion and promote equal opportunities for all citizens in the Republic of Cyprus; to combat poverty and social exclusion and to promote the interests of individuals, families and communities. 

In order to achieve the above-mentioned goals the Social Welfare Services, among others provide protection and care to children and other vulnerable groups of people.



	KISA – Action for equality, support antiracism 

NGO
	KISA’s overall long-term objective is the creation of a multicultural society, where there is equality of all persons, irrespective of nationality, race or ethnic origin, color, creed, gender, sexual or any other orientation, background or characteristic. 




Country: Czech Republic


Organization: Refugee Facilities Administration

Focal point within your organization: Reception of asylum seekers

Name:  Jana Cápalová

E-mail: capalova@suz.cz

Please list whether the following services are offered to UMA´s in your country:

	Service
	Offered 

	Reception and accommodation/housing facilities
	Yes (by Refugee Facilities Administration)

	Legal aid
	Yes (by NGO´s)

	Guardianship (either by professionals or volunteers)
	Yes (by GO)

	Tracing of family members/RFL (Restoring Family Links)
	Yes (by NGO – no personal experience)

	Health check and health care
	Yes (state health care)

	Psycho-social support 
	Yes (by GO + NGO)

	Education/vocational training  
	Yes (by GO)


Who are the major stakeholders involved in the work with UMA´s in your country. 

	Stakeholder (e.g. Governmental bodies, international organizations, NGOs)
	Activity

	Notice above
	


Country: Denmark
Organisation: Danish Red Cross Asylum Department

Focal point within your organisation: 

Name:  Maja Rettrup Andersen, Head og Sekretariat 

E-mail: mra@redcross.dk

Please list whether the following services are offered to UMA´s in your country:

	Service
	Offered 

	Reception and accomodation/housing facilities
	yes

	Legal aid
	yes

	Guardianship (either by professionals or volunteers)
	yes

	Tracing of family members/RFL (Restoring Family Links)
	yes

	Health check and health care
	yes

	Psycho-social support 
	yes

	Education/vocational training  
	yes


Who are the major stakeholders involved in the work with UMS´s in your country. 

	Stakeholder (e.g. Governmental bodies, international organisations, NGOs)
	Activity

	Danish Red Cross Asylum Department
	Housing and social care

	Immigration Service 
	Processing of asylum applications

	Danish Red Cross Asylum Department
	Appointing volunteer legal guardians

	Danish Red Cross 
	Tracing service

	Dansih Refugee Council
	Legal counselling


Country:  France

Organization: Croix-Rouge Française

Focal point within your organization: 

Name:  Jean-Claude Nicolle
E-mail:  jeanclaude.nicolle@croix-rouge.fr

Please list whether the following services are offered to UMA´s in your country:

	Service
	Offered 

	Reception and accommodation/housing facilities
	Identical in law to the residents in France

	Legal aid
	no

	Guardianship (either by professionals or volunteers)
	Only within the procedure at the airport and for asylum seekers

	Tracing of family members/RFL (Restoring Family Links)
	Through Red Cross

	Health check and health care
	Same as residents

	Psycho-social support 
	“

	Education/vocational training  
	Depends on the age : more or less16


Who are the major stakeholders involved in the work with UMA´s in your country. 

	Stakeholder (e.g. Governmental bodies, international organizations, NGOs)
	Activity

	Conseils généraux (départements)
	local authorities

	France Terre d’asile 
	Specialise NGO

	Local associations 
	Social activities


Country: Great Britain

Organization: British Red Cross

Focal point within your organization: 

Name:  Pamela Hussain

E-mail: phussain@redcross.org.uk

Please list whether the following services are offered to UMA´s in your country:

	Service
	Offered 

	Reception and accommodation/housing facilities
	Yes

	Legal aid
	

	Guardianship (either by professionals or volunteers)
	

	Tracing of family members/RFL (Restoring Family Links)
	Yes

	Health check and health care
	

	Psycho-social support 
	

	Education/vocational training  
	


Who are the major stakeholders involved in the work with UMA´s in your country. 

	Stakeholder (e.g. Governmental bodies, international organizations, NGOs)
	Activity


Organization: Harrow Children Social Care

Focal point within your organization: 

Name: Philip Ishola  

E-mail:  philip.ishola@harrow.gov.uk
Please list whether the following services are offered to UMA´s in your country:

	Service
	Offered 

	Reception and accomodation/housing facilities
	Yes

	Legal aid
	 Yes 

	Guardianship (either by professionals or volunteers)
	Guardian.- No 

(Advocates Yes) 

(Refugee Children Panel workers Yes)

Allocated Social Worker: -  Yes



	Tracing of family members/RFL (Restoring Family Links)
	Yes

	Health check and health care
	Yes 

	Psycho-social support 
	Yes 

	Education/vocational training  
	Yes 


Who are the major stakeholders involved in the work with UMA´s in your country. 

	Stakeholder (e.g. Governmental bodies, international organizations, NGOs)
	1 Children Services (including Education bodies) 

2 Legal representatives  

3 NGO’s (Numerous)

4 Benefits agencies

5) International Organization for Migration

6 Home Office

7 United Kingdom Boarder Agency

8 United Kingdom Human Trafficking Centre 




Country: Greece

Organization: Hellenic Red Cross

Focal point within your organization: Social Welfare Division

Name:  Maria Zigouri

E-mail: mzigouri@yahoo.gr and swd@redcross.gr 

Please list whether the following services are offered to UMA´s in your country:

	Service
	Offered 

	Reception and accommodation/housing facilities
	yes

	Legal aid
	yes

	Guardianship (either by professionals or volunteers)
	yes

	Tracing of family members/RFL (Restoring Family Links)
	yes

	Health check and health care
	yes

	Psycho-social support 
	yes

	Education/vocational training  
	yes


Who are the major stakeholders involved in the work with UMA´s in your country. 

	Stakeholder (e.g. Governmental bodies, international organizations, NGOs)
	Activity

	UNHCR
	

	GCR (Greek Council For the Refugees)
	

	Hellenic Red Cross
	

	Arsis
	


 Country: Italy
Organization: S.P.R.A.R.    asylum seekers and refugees  national protection 

                                            system

Focal point within your organization: Reception and guardianship 

Name:  Matteo Ulianich
E-mail: mulianich@hotmail.com
Please list whether the following services are offered to UMA´s in your country:

	Service
	Offered 

	Reception and accommodation/housing facilities
	yes

	Legal aid
	yes

	Guardianship (either by professionals or volunteers)
	yes

	Tracing of family members/RFL (Restoring Family Links)
	yes

	Health check and health care
	yes

	Psycho-social support 
	yes

	Education/vocational training  
	yes


Who are the major stakeholders involved in the work with UMA´s in your country. 

	Stakeholder (e.g. Governmental bodies, international organizations, NGOs)
	Activity

	S.P.R.A.R. from Central Government, Ministry of the Interior
	All the services for social, legal and scholastic integration through specific projects

	NGO
	Social and cultural support


Country: Malta

Organization: Organization for the Integration and Welfare of Asylum Seekers (OIWAS)

Focal point within your organization: Dar il-Liedna

Name:  Ronald Zammit

E-mail: ronald.b.zammit@gov.mt

Please list whether the following services are offered to UMA´s in your country:

	Service
	Offered 

	Reception and accommodation/housing facilities
	Yes

	Legal aid
	Yes

	Guardianship (either by professionals or volunteers)
	Yes

	Tracing of family members/RFL (Restoring Family Links)
	Yes

	Health check and health care
	Yes

	Psycho-social support 
	Yes

	Education/vocational training  
	Yes


Who are the major stakeholders involved in the work with UMA´s in your country. 

	Stakeholder (e.g. Governmental bodies, international organizations, NGOs)
	Activity

	UNHCR
	Family tracing and reunification

	Refugee Commission
	Asylum claim determination

	Children’s and Young Person’s Advisory Board
	Approval of legal guardianship and consultation

	Jesuit Refugee Services (JRS)
	Legal aid


Country: Sweden

Organization: Swedish Migration board

Focal point within your organization: 

Name:  Rickard Appelberg (head of unit)

E-mail: Rickard.appelberg@migrationsverket.se
Also: anneli.sehlstrom@migrationsverket.se, sara.heinig@migrationsverket.se, emma.gunter@migrationsverket.se 

Please list whether the following services are offered to UMA´s in your country:

	Service
	Offered 

	Reception and accommodation/housing facilities
	Yes (Initial reception by the migration board, accommodation offered by the social services)

	Legal aid
	Yes

	Guardianship (either by professionals or volunteers)
	Yes 

	Tracing of family members/RFL (Restoring Family Links)
	Yes, often initiated in a later stage of the process (initiated earlier upon request)

	Health check and health care
	Yes

	Psycho-social support 
	Yes

	Education/vocational training  
	Yes


Who are the major stakeholders involved in the work with UMA´s in your country. 

	Stakeholder (e.g. Governmental bodies, international organizations, NGOs)
	Activity

	Migration board
	Asylum examination, reception, tracing, return, direct the child to responsible community etc

	Swedish embassies
	Tracing, contact with local authorities

	Social welfare
	Accommodation, overall social responsibility

	Överförmyndarnämd
	Recruitment of guardians

	Red Cross
	Tracing,  family reunification

	Other NGO’s
	Different social activities
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